SCIAENGINEER

N

oL i Py ﬁlm 1] “

y Liele

Installation Guide

Floating License Guide



Kontakty ... 3

Configuring/updating a floating license ... ... 4
Step 1 (server): Checkif SCIA License Server (FIexNET) isinstalled ... ... .......................... 4

Step 2 (server): Open the activation manager and activate thelicense ... ... ... ... .. .............. 4

Step 3 (server): Open FlexNET License Administrator ..................cooiiiiiiiiiiiiiaia.. 5

Step 4 (client): The protection setup .. ... 6
Step 1. Installation of SCIA License Server (FIlexNET) .......................... 9
Possible problem ..l 9
SOIUtON L 9
Step 2. Using the Activationmanager ... ... 10
Possible questions/ problems .. iiiiiiiiiiii.. 10
License status ... ... .. ... e 11
Blue Circle —NeW ICBNSe < ... 1
Green circle —working Perfectly . . . 1"
Greycircle—licenseisreturned ... ... ... e 11
Yellow circle —license mustbe repaired .. ... iiiiiiiiiii.. 1"

Red Question mark - license files on machinearedamaged ... ... ... ... ... 12
Messages when using Activate license ... ... ... ... ... .. 12
Step 3. FLEXNET License Administrator ... ... 15
Possible questions/problems .. ... iiiiiiiiiiiiil. 15
FlexNET License Administrator page is not found! ... .. .. ... ... ... ... ... 16
FlexNET License Administrator port ... ... . 18
Vendor Daemon isnot RUNNING ... ... ... .. . . 19
Step 4. Protection Setup ... 21
Possible questions/problems .. ..ol 21

How to ping to the Server pC ... ... oo 22
How to use telnet to check the connection to the port on the serverpe ... .............. 23
Change the License Server Manager portinuse .......... ... ... ..o 24



Kontakty

SCIA nv SCIA Nederland B.V.

Industrieweg 1007 Wassenaarweg 40

3540 Herk-de-Stad 6843 NW ARNHEM

Belgie Nizozemsko

Nemetschek do Brasil Nemetschek Scia North America
Rua Dr. Luiz Migliano, 1986 - sala 702 , CEP 7150 Riverwood Drive

SP 21046 Columbia, MD

05711-001 S&o Paulo Spojené staty

Brazilie

SCIA France sarl Nemetschek Scia Swiss Branch Office
Centre d'Affaires, 29 Grand' Rue Diirenbergstrasse 24

59100 Roubaix 3212 Gurmels

Francie Svycarsko

SCIA CZs.r.o. Brno SCIA CZs.r.o. Praha

Slavickova 827/1a Evropska 2591/33d

638 00 Brno 160 00 Praha 6

Ceska republika Ceska republika

SCIA SK, s.r.o.

Murgasova 1298/16

01001 Zilina

Slovensko

Scia Datenservice Scia Software GmbH

Dresdnerstrasse 68/2/6/9 Technologie Zentrum Dortmund, Emil-Figge-Str. 76-80
1200 Viden 44227 Dortmund

Rakousko Némecko

V&echny informace uvedené v tomto dokumentu mohou byt zménény bez predchoziho upozornéni. Zadnou ¢ast tohoto
dokumentu neni dovoleno reprodukovat, uloZit do databaze nebo systému pro nacitani ani publikovat, a to vzadné podobé
a zadnym zpusobem, elektronicky, mechanicky, tiskem, fotografickou cestou, na mikrofilmu ani jinymi prostfedky bez
pfedchoziho pisemného souhlasu vydavatele. Firma Scia nezodpovida za zadné pfimé ani nepfimé Skody vzniklé v
dusledku nepfesnosti v dokumentaci nebo softwaru.

© Copyright 2016 SCIA nv. VSechna prava vyhrazena.

Dokument vytvofen: 10/05/2016
SCIAEngineer 16.0



Kapitola 1

Configuring/updating a floating license

follow this side and ignore all mentioning of 'server' and 'client 'or 'USB key'. For student or try-out license

’ This guide is composed for server, student or try-out licenses. If you have a student or try-out license, just
allthese steps are done on the same machine (without USB key).

Step 1 (server): Check if SCIA License Server (FlexNET) is installed

On the machine where you want to load in the licenses, make sure SCIA
License Server 2.2.3 (or newer) is installed (under 'Control Panel '& > &'
Programs'). If necessary, download SCIA License Server.
(http://scia.net/en/support/downloads/setup-flexnet-scia-license-server)

\J SCIAEngineer15.2
| Scia Engineer153

ClaEnainesilal
J) SCIA Licence Server ComgRes
@ Activation manager
P’_ FlexMET Licence administrator Control Panel

Music

-

Marme Fublisher Size
¥ scia Engineer 2013 Mernetschek Scia 132 GEH

Devices and Printers

1 Solibri
L Stardock
| StarLeaf Breeze

Default Programs

| Startup Help and Support
|/ Symantec Endpoint Protection
. TechSmith

. L. . . |. TortoiseSVYN

If the SCIA License Server is installed, you will have the next shortcuts in the |1 Total commander

start menu (see the image on the right). i

1 Visual Studio 2013

§5)Scia Licence Server  Mernetschek Scia 3T1MB

4 Back

Questions/problems?

—> See the chapter about "Step 1. Installation of SCIA
License Server (FIexNET)" on page 9 - SCIA Engineer
keeps saying 'license server is outdated'

[Isearch programs and fites

Step 2 (server): Open the activation manager and activate the license
Open the activation manager on the machine where you want to load in the licenses:
1. Selectthe license (you can add it through 'Read Licence ID' by selecting the .LID file);

2. Clickon [Return License] (ifit's greyed out, then go directly to 'Activate License');
3. Thenhit[Activate Licence] (the circle before the 'Licence ID' number willbecome green).

Important: [Activate License] will not work through remote
desktop if you have a USB license key! You must be
physically behind the machine (for virtual machines, use
the console (mostly vSphere)). (this remark does not apply
on student or try-out licenses)

1. Select your licence

Questions/problems?

- Goto the chapter about "Step 2. Using the Activation manager" on page 10
- Where can | get thislid file?

- Whatis ‘updating’ your license?

- What are the license statuses?

- Amessage appears when | click on ‘Activate License’


http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server

Configuring/updating a floating license

Step 3 (server): Open FlexNET License Administrator

Openthe FlexNET License administrator. See step 1 for the shortcut.

1. Goto'Administration’ (the top right button). The default username and password is admin. If the password is changed
(after 15tlogin), then the new password must be used (username remains ‘admin’).

Remember the 'port and 'host name'!

(In this case: port =27000, host = M4600-Jef)

System Information

At Release Version: 11100

License Server Manager Port in Use: 27000
Display: M4600-HAMZA
Host Name: M4600-HAMZA
Host Domain Name: M4600-HAMZA scia-online.com
IPv4 Address: 192.168.0.212
IPv6 Address: 0:0:0:0:0:0:0:1
Ethernet Address: d067e5463¢7a
Ethernet Address: 2477034c0c34
Volume Serial Number: 6ec7edds
Local Stop Server Allowed: Ves
Remote Stop Server Allowed: No
License Reclaim Allowed: No

P
- —> admin

O Rememberme

« —

2. Goto'Vendor Daemon Configuration'and checkif ‘Status'="RUNNING',

&

Help  Sign Out

Dashboard Administration

% Vendor Daemons
System xr\i?
Information Y

Import License

FLEXnet Publisher Version

Status

RUNNING

Administer Delete

Configuration

Questions/problems?
- Gotothe chapter about "Step 3. FLEXNET License Administrator" on page 15

- Whattodoif | can't see the 'FLEXNET' page?
- How can | change the port number?
- Whatto do if my status is not'RUNNING'?
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Step 4 (client): The protection setup | scatngineerss2

.. Scia Engineer15.3
In the next step, we will open the protection setupand find | | scia Engineer16.0

the licenses. EF Help for SCIA Engineer Default Programs
£ Protection setup

If you have opened the protection setup, you must =] SCIA Concrete ) Jion 16.0

. l@ SCIA Design Forms 16.0 Builder
choose the correct type of license. £ SCIA Design Forms 16.0 User

# SCIA Engineer16.0
£ SCIAEQT

£ SCIA ODA16.0

.. BIM tools

Devices and Printers

Help and Support

1 Back

Search programs and files

Try-outftest license

o Setthetypeto Try-out'and click [Apply / Refresh].
« You can checkthe licenses by clicking [Expand].
« Ifthe boxis empty, then set the type to 'Floating' and path ='@Iocalhost'.

Student license

o Setthe type to'Student' and click [Apply / Refresh].
« You can checkthe licenses by clicking [Expand].
« Ifthe boxisempty, then set the type to 'Floating' and path ='@localhost'.

Official server license

« Setthe type to 'Floating' and fillin the path.

o The path is composed like this:'port @ server'
 The'portnumber'and 'host name'are shown in the 'system information' in step 3.
« The'server name' can be either the 'host name', or the 'IPv4 Address'

- ==
o £ Protection setup [l
GO System Information
§op
Ak i Li b 129617
Release Version: 11.10.0 et On
System P
License Server Manager Port in Use: 27000 Apply / Refresh
Display: M4600-HAMZA &
. L 1 .
m (e D5 Lol (O First standalone, then floating
Host Domain Name: M4600-HAMZA scia%nline.com (@ Pt A e
— IPv4 Address: 192.168.0.212 © student
Confiquration
IPv6 Address: 0:0:0:0:0:0:0:1 Software floating pi
5 Licence server path
\ B Boass ot (e.9: hitp://localserver:7182/, 7182@localserver)
Ethernet Address: 2477034c0c34 Z7000EMMEU0-HANZA o
a A
Alert Volume Serial Number: 6ec7edds
Configuration Local Stop Server Allowed: Yes 5
Remote Stop Server Allowed: No 2 —
m Tieerise Rechirt Alowea- 180 Scia Eng tudents) [ESAST.0L - 1/0 157 dayis) to expire of modules
Import set
St of modules
Configuration Remove szt
of modules
\/@ Borrow selected modules
Vendor Dasemon | M
Configuration Clear All
Collapse <<«

Clickon [Apply/ Refresh] and you should see licenses below.

Questions/problems?
- Goto the chapter about "Step 4. Protection Setup" on page 21
- IfThit [Apply/refresh], the box stays empty...
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- How can | see who is using which license?
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Now you’re done!
... Unless something went wrong.

Inthat case, go to the correct chapter indicated under 'Questions/problems'in the step that went wrong...



Step 1. Installation of SCIA License Server (FlexNET)

Step 1. Installation of SCIA License Server (FlexNET)

On the machine where you want to load in the licenses, make sure SCIA
License Server 2.2.3 (or newer) is installed (under 'Control Panel 't > &'
Programs’).

I\ SCIA Engineer15.2

.. Scia Engineer15.3
lieEngiasssl il

| SCIA Licence Server

@ Activation manager

F' FlexMET Licence administrator

Music

Computer

Control Panel

If  necessary, download SCIA License  Server .

Devices and Printers

(http://scia.net/en/support/downloads/setup-flexnet-scia-license-server) . Solibr
i Stardock Default Programs
G 5 5 \. StarLeaf Breeze
Matne Publisher Size " e
& - = B 5 tec End it Protecti
¥ scia Engineer 2013 Mernetschek Seia EcHl g

|/ TortoiseSYN

.. Total Commander
I Tracker Software

L Visual Studio 2013

Nernetschek Scia LIME

(15)5cia Licence Server

Lt 4 Back
If the SCIA License Server is installed, you will have the next shortcuts in the e e 2
startmenu

Possible problem
-> An error message appears during installation
Trythe solution suggested below

->SCIA Engineer keeps saying 'License server manager outdate’

1. Itwill say thisif the installed SCIA License Server is too old (older than v.2.2.0)

2. Youmustupdate the 'SCIA License server' byinstalling the latest version
a. Checkunder'Control Panel 't = &' programs' what the version is

b. Ifthe message persists, it will be necessary to stop several services irst. For this, use Option 1 in the solution given
below and reinstall the setup.

Solution
Try to stop the thing which is blocking the installation to install/update ALL files

Option 1: Stop 'Imadmin.exe’ and 'scia.exe’ and rerun the installation.

1. Hitthe Windows ‘Start button and type in  Services.msc :
(+ ENTER) }’) See more results

| services.msc . X | | Shut down | =

2. If you can find the services 'lmadmin.exe' and/or 'scia.exe', then

stop them both. D Vindows...|| (L Eeueantil

3. Ifyou cannotfind these services, then go to option 2.

Option 2: Contact SCIA support

—> Send the image of the message

-> Indicate that you contacted the guide “Updating floating license” (and what you tried)

-> Ask for a possible solution

After applying these steps, please proceed with the steps in chapter "Configuring/updating a
floating license" on page 4.


http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
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Step 2. Using the Activation manager

Ifthe 'SCIA License Server'isinstalled, you will have the 'Activation manager' shortcut in the start menu (image on the right).
The shortcut also refers to the following path:

C:\Program Files (x86)\Common Files\SCIA\LicenceServer\ActivationUtility\Activationutility.exe

You canload in the license with these steps:

1. Selectthe license (you can add it through [Read Licence ID] by selecing the .LID file);
2. Clickon [Return License |(ifit's greyed out, then go directly to [Activate License]);
3. Thenhit[Activate Licence] (the circle before the 'Licence ID' number will become green).

.. 5CIAEngineer15.2

.. SciaEngineer15.3 L

Computer

I SCIA Licence Server
# Activation manager

? FlexMET Licence administrator Errprilers

: Devices and Printers
.. Solibri

| Stardock

|, StarlLeaf Breeze

Default Programs

L Startup Help and Support
| Symantec Endpoint Protection
' TechSmith

|, TortoiseSVM

. Total Commander

.. Tracker Software

| Visual Studie 2013

kol e o cence icence satus
W 120617 | AAAAA FID_SC1a_1722732799129617

1. Select your licence

4 Back

| |5£s‘r\:-“ programs and files yel ‘

Possible questions / problems
>What if my Activation Manager is empty?
Clickon [Read License ID]
Select the LID file (for the image above, it would be “SCIA630643.lid")
->Where can | get this LID file?
Itwas sent to you by SCIA. You can probably find itin your mail box (for student/try-out).
This LID file does not need to be updated (never ever).
->What do | have to do when | have to update my license?
‘Updating’ your license, is no more than clicking on [Activate License] again.
(It might be necessary to return the license first (with the button [Return License]))
->What does the little image before License ID mean (usually that little circle)?
This indicates the status of the license (see also chapter "License status" on the facing page)
It should become green after clicking on [Activate License].
2l click on [Activate License], but | get an some kind of message...

More explanation can be found in chapter Messages when using [Activate License] below.

-10-



Step 2. Using the Activation manager

License status

Blue circle - new license

This means that you just clicked on [Read License D] and have not activated the license yet.

M Rl
# Scia Activation manager Elu_lg

1
|

Scia Activation server URL: http:/factivation.scia-online.com:80/ [ Network settings
Licence ID Mame of licence Licence Status FlexMET ID [ Read Licence ID
® 21051 Not yet activated FID_SCIA_1722732799129617 Delete Licence ID

Green circle — working perfectly

This means that the license is currently activated on this machine.

Scia Activation server URL: http://activation.scia-online.com: 80/ [ Network settings

Licence ID MName of licence Licenice Status FlexMET 1D [ Read Licence ID
121081 Active FID_SCIA_2097534073121081 | S

" * i s Delete Licence ID

Grey circle - license is returned

The license is not on this machine. It has been returned to SCIA.

Scia Activation server URL: http: f{activation.sda-online. com: 80 l Metwork settings
Licence ID Name of licence Licence Status FlexNET ID l Read Licence ID
* 121081 Returned to Nemetschek Sda  FID_SCIA_2097534073121081 Delete Licencs D

Yellow circle - license must be repaired

This means that something went wrong during [Return License]. The license was not completely returned. Select the

license and click on [Repair License] to solve the problem.

) 1

i Scia Activation server URL: http: f/activation. scia-online.com: &0, l MNetwork settings
Licence ID Mame of licence Licence Status FlexMET ID l Read Licence ID
(1123643 Not active FID_SCIA_1415585151123543 e

General:

]
|

This occurs when the connection fails during [Return License]. Use a good internet connection use [Repair

License].
Server license:

The [Repair License] button might not be enabled for a server license (number 6xxxxx). Contact SCIA Support

and ask them to allow [Repair License] for this license ID.

-11-
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Red Question mark - license files on machine are damaged

The license on the machine has been damaged. Something has messed with the trusted storage. Usually it is your anti-
virus. Use [Repair License] to solve this problem.

r B |
£ Scia Activation manager l = e e
Scia Activation server URL: http://activation.scia-online.com:80/ l Network settings ]
Licence ID  Mame of licence Licence Status FlexMNET ID l Read Licence ID ]

7 123543 Notin trusted storage FID_SCIA_1415585151123643 T
Sda Activatie server URL: | http: {factivation. sda-online. com: 30/ Metwerk instellingen |
Licentie ID | Naam van licentie | Licentie Status | FlexNET ID | Lees Licentie ID l
630201 Beschadigd FLEXID=9-2457D562
erwijder Li e ID I

Description:
For some reason, the license has been removed, or altered in the “trusted storage”.

Solution:
1. Add ‘C:\ProgramData\FLEXnet’ to the exceptions of your anti-virus to prevent this problem from occurring

over and over again!
2. Hitthe [Repair License] button to fix this problem.

Remark:
The [Repair License] button might not be enabled for your license (number 6xxxxx).

Contact SCIA Support, explain the problem (with print-screens) and ask them to allow [Repair License] for your
license key.

Messages when using 'Activate license’

If you click one [Activate License] in the protection setup, one of the following messages will appear.

Please note ...

r 5
SCIA Activation Manager [&J

Please note, that the licence is software based and is bound to various

/ J_l identifiers of the licence server. It is highly recommended te return the
licence to SCIA Activation server before any (hardware or software)
changes will be made on the licence server, Otherwise the licence can
be irreversibly damaged or lost, Once the changes of licence server are
finished, the licence can be freely activated again.

You're safe, this is the message that appears when everything is going perfectly.

The information is nevertheless important to remember!

-12-



Step 2. Using the Activation manager

No internet connection

’
SCIA Activation Manager Iﬁ

Error occured during licence operation: The request was aborted: The
__l_\ operation has timed out.

This means the activation manager cannot connect to the license database.

Check if the machine is correctly connected to the internet, and if necessary, check the 'network settings'. Check if Internet
Explorer can connect to the internet, because then the activation manager should be able to connect to activation.scia-
online.com aswell.

No free licenses

SCIA Activation Manager [&J

Error occured during licence operation: Specified user has no valid free
_l_\_ licences

This means the license has already been activated on another machine.

Return the license on the old machine first. Then you can activate the license on this machine.

Student license

You can register for a license again with the same e-mail address
(http://scia.net/en/forms/free-engineering-software-student-license-subscription).
This would make the license available again

-13-
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Key not found

W Scia Activatie rranager

SCIA Activatie rmanager
Scia Activatie serve

Licentie ID Narmg
630643 For 5

Wilt u FLEXID ranager direct apstarten?

% Serverwraagt om een FLEXID dongle o de geldigheid wvan de licentie te
' controleren, Het systeern kan de FLEXID dongle niet vinden, Dit gebeurt
wanneer de dongle niet is aangesloten of de Activation Manager draait
in terminal session, U moet deze applicatie direct op de server consale
drazien en de FLEXID dongle op de USE port hebben aangesloten, &ls u
zekerweeet dat u hier aan voldoet dan kan u de FLEXID dongle manager
apenen ofm te testen of de Activation manager wa dongle kan lezen,

Ly ]I

SCIA Activatie rmanager [F==7]

Fout opgetreden tijdens licentie operatie: Please attach correct Flex
l . dongleis) to the USE port,
YourIDis " but requested is "FLEXID=9-310E5255",

For server licenses, you must be physically behind the machine during activation.
Being connected by remote desktop during activation poses this problem.

For virtual machines, you must go through the console (usually vSphere).

Student license:

You will never encounter this message, since no USB Key is needed for a student license.

Try-out license:

You will never encounter this message, since no USB Key is needed for a try-out license.

FlexNET library error

etk instelingen
s Licentie I0

iider Licentie ID
k licence name
iveer Licentie
tlaad Licentie
F Licentie terug

areer Licentie

Sluiten

The message says: “Initialization of FlexNet library failed” and “Operation has been completed with one or more errors”.

In this case, go to the list of installed programs, and remove SCIA License Server (FIexNET).

-

Mame Publisher Size Yersion
¥ scia Engineer 2013 Mernetschek Scia 132 GE  13.0.2030
T iz Frainee I [ = e J H [145
ﬁ%’Scia Licence Sepser Mernetschek Scia IIME 223

Download and install a new setup of SCIA License Server

(http://scia.net/en/support/downloads/setup-flexnet-scia-license-server).

-14-
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Step 3. FLEXNET License Administrator

Step 3. FLEXNET License Administrator

You log in with the username 'admin’ and the password.

« Thefirsttime you login, the password is'admin’
« After the firstlogin, you can change the password, if it has been changed, then the new password must be used

|/ SCIAEngineer15.2
. Scia Engineer15.3

Music

) SCIA Licence Server Lol

£ Activation manager
Control Panel

m FlexMET Licence administrator

; _ _ Devices and Pnnters
. Selibri
) Stardock
. StarLeaf Breeze
. Startup Help and Support
| Symantec Endpoint Protection
. TechSmith
J TortoiseSVN
. Tetal Commander
J Tracker Software
. Visual Studio 2013 -

Default Programs

m

4 Back

| |Sss'r“:h programs and files Lo |

If the SCIA License Server is installed, you will have the 'FlexNET License administrator' shortcut in the start menu (image
on the right). The shortcut does no more than opening your browser, and it uses the following address:
http://localhost:8080/

Possible questions/problems
-1 open ‘FlexNET license administrator’, but it says ‘No page found’! What now?

More explanation can be found in chapter "FIexNET License Administrator page is not found!" on the next page
1 lost the password, and now | can’t log in...

Try "admin’... Otherwise, one solution left: Re-install with the setup indicated in "Step 1. Installation of SCIA
License Server (FIexNET)" on page 9.

—>How can | change the port number (default =27000) used by the license server?
More explanation can be found in chapter "Vendor Daemon isnot RUNNING" on page 19
>What if | don’t see 'RUNNING' under the tab ‘Vendor Daemon’?

More explanation can be found in chapter "Vendor Daemon isnot RUNNING" on page 19

-15-
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FlexNET License Administrator page is not found!

Description

- If you open the FlexNET License administrator, then it opens your Programs (1)

browser for the page for http://localhost:8080/, but this page is not

available...

|m FlexMET Licence administrator

/82 http://localhost8080/logi X | —

€ - C' | [1localhost:8080/login

ail?@é%s

Solution

This webpage is not available

The service 'Imadmin.exe’ must be started (in the Windows services)

Option 1: Start Imadmin.exe’

1. Hitthe Windows ‘Start' buttonandtypein Services.msc (+ENTER)

e,
4~ Seemore results

If you can find the service 'Imadmin.exe’, then right click on it and choose 'Start'.

| SEMVICES.MSC ],

1 | | Shut down |Z|

~

Option 2: Disable ‘Data Execution Prevention'

Hit the Windows [Start] button and open the '‘Control Panel'.

= H Windows ... @ ‘cSupport L.

2. Thispartdepends on your control panel setting. Follow either step a, or step b:
a. Ifyouhave alot of equally big icons in your control panel, the select 'System'.

3.

Details

b. Ifyour control panelsisin categories, then chose first'System and security' and then 'System'

In the window that opens, follow the next steps:
a. Openthe 'Advance system settings'

b. Gotothetab'Advanced'

c. Thento 'Settings' (under performance)

-16-
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Step 3. FLEXNET License Administrator

)= ™ » Control Pancl b All Control Panelltems b System [ %2 ||| Search Controt Panet 5
Control Panel H y : . @
ontrsl Panel Hogg View basic information about your computer
) Device Mansger Windows edition
&' Remotesettings Windows 7 Professional
|8 System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
W& Advanced system settings Service Packl
Get more features with a new edition of Windows 7
System Properties =
—
o | [Computerteme [ Horow
Youmust be logged on a5 an Administral(o make most of these changes
Pofomance
Visual effects. processor scheduling, memory usa vitual memory
GHz
User Profles
Desktop settings reated to your logon
D
N Starup and Recovery
System startup, system falure, and debugging imornation
& Change settings
et Envirorment Varisbles.
Action Center
Windows Update

4. Inthe window that opens, make sure that the tab 'Data Execution Prevention'is set to:

“Turn on DEP for essential Windows programs and services only”

-

Performance Cptions M
Visual Effects | Advanced | Data Execution Prevention

Data Execution Prevention (DEP) helps protect
against ses and other security

(@) Turn on DEP for essential Windows programs and services
only

() Turn on DEP for all programs and services except those I
select:

Remark: After changing settings here, the machine must be restarted.

Using option 2 (Turn on DEP for all...) is possible, but with exceptions for:

- Imadmin.exe (C:\Program Files (x86)\Common Files\SCIA\LicenceServer\FlexnetServer\imadmin.exe)
- scia.exe(C:\Program Files (x86)\Common Files\SCIA\LicenceServer\FlexnetServer\scia\scia.exe)

Checks

Continue with "Step 3 (server): Open FlexNET License Administrator" on page 5.

-17 -
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FlexNET License Administrator port

Description

@

—> If you open the FlexNET License administrator, then under
‘Administration’, it shows you the System Information.

RPN System Information
Gop
T Release Version: 11.10.0
System
Programs (1) e e
Display: M4600-HAMZA
Host Name: M4600-HAMZA

Host Domain Name:
[Pv4 Address:

[Pv6 Address:

Ethernet Address:
Ethernet Address:
Volume Serial Number:
Configuration Local Stop Server Allowed:
Remote Stop Server Allowed:
License Reclaim Allowed:

|!B FlexMET Licence administratar

Configuration

How can you change the port shown here? (in the image it's 27000)

Server
Configuration

Solution

The port number must be changed and ‘Imadmin.exe’ must be restarted
Step 1: Change the port number in 'FlexNET license administrator'

Goto 'Server configuration'

Click on the line 'License Server Configuration’

Set the port number you want to use
Save the settings

=

User Name: admin L]

@ =

M4600-HAMZA.scia-online.com
192.168.0.212

0:0:0:0:0:0:0:1

do67e5463c7a

2477034c0c34

Gec7edd8

Yes

No

No

X

Sign Out

d  Administration
]

Server Configuration

o

System
Information

Secure Web Server Configuration
7 License Server Configuration

License Server Manager Port:
) Uz Defo g 27009)

“Maximum Number of License Server Manager Processing Threads:
o |

*Maximum Number of License Server Manager Receive Threads:
B ]

Configuration

Step 2: Restart FlexNET license administrator'

-
5./ See more results

- P

1. Hitthe Windows [Start] buttonand type in  Services.msc | [semicenmsc x| [ shutdown  » |
(+ENTER)

2. Find the service 'Imadmin.exe’, then right click on it and choose
'Restart'.
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Step 3. FLEXNET License Administrator

Vendor Daemon is not 'RUNNING’

Description
- You have opened the FIexNET License administrator, and you are Programs (1)
checking the tab 'Vendor Daemon Configuration’, butit's not'RUNNING'! |m ELNEL eence adianictatar

(‘Running_pending'is also not equal to'RUNNING', so that status is also not
good)

User Name: admin 6 X

@ Help Sign Out
Dashboard Administration
B ]

% Vendor Daemons

=

Information
Import License

Name o Status FLEXnet Publisher Version Port

Configuration SCIA STOPPED 1110 Administer Delete

Vendor Daemon
Configuration

Solution

The reason it cannot start must be removed!

Option 1: Check your security software
Sometimes the security software (e.g. Anti-virus) blocks the vendor daemon.

1. Deactivate the security software and checkif the vendor daemon works.
a. Ifyes: You can turn the security software on, but you must add exceptions to the security software so that it allows the

Vendor Daemon to run.
b. Ifno: Then something else is blocking the Vendor Daemon.

Option 2: Disable 'Data Execution Prevention’
The vendor daemon is run by the executable scia.exe. This can also be blocked by Windows.

We refer to chapter "FIexNET License Administrator page is not found!" on page 16, on p."FIexNET License Administrator
page is not found!" on page 16, which shows how to check and modify this setting.
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Kapitola 4

Option 3: Check 'LMtools' (if it exists on the machine)
LMToolsis the predecessor of LMAdmin.

. Findand open'LMTOOLS'.

2. Under the tab 'Config Services', select the service which runs for SCIA
Engineer.

LMTOCLS

3. Uncheck Start'Server at Power Up'and uncheck'Use Services'.

4. Save your settings.

LMTOOLS by Acresso Software Inc.
Fle Edit Mode Help

Conligure Service

Senace Name |'5|;|,qm ﬂ

Pathtothe Ingrdexs e |G \Fiogram Fien\SCIAWFIeslE Tumprd exe _ Bowse |

Palhtothe bosrge fle | G "\Frogram Files\SCLANFlesHE TV 30505 DAT Browee

Path o the debug kog fe |D\P|ng'anﬁe:'n5m\Fleﬂ{ET'\ui52ﬂ1ﬂ.hg Browse | Wiew Log I 1| I

Y
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Step 4. Protection Setup

Step 4. Protection Setup

In the next step, we will open the protection setup and find the | sciaengineer1s2
|IC€ﬂS€S . Scia Engineer15.3 D d Print
. | scia Engineerlﬁ.ﬂ evices and Printers
If you have opened the protection setup, you must choose the correct %’ Help for SCIA Engineer Defaut Programs
. Protection setup
type of license. =1 SCIA Concrete 8 fion 160 iip ant Support
. B 5CIA Design Forms 16.0 Builder
If you choose 'type =floating', then you can g SCIA Design Forms 16.0 User
make both the student, try-out and server et
license work. As long as you input the correct # SCIAODA160
path, .. BIM tools
4 Back
Search programs and files

User Name: admin ’ i

Help  SignOut

Dashboard  Administration

—
. Protection setul
System Information @ E
Li by 3 129617
Release Version: 11.10.0 el &
VP
License Server Manager Port in Use: 27000  Ty-out Apply / Refresh
= Qolectandalon —_—
Display: M4600-HAMZA
£ 1: | g |
Host Name: M4600-HAMZA First standalone, then floating
Host Domain Name: M4600-HAMZA scia3gnline.com " First floating, then standalone
IPv4 Address: 192.168.0.212  Student
IPv6 Address: 0:0:0:0:0:0:0:1 Software floating p
A Licence server path
Ethernet Addvess W00/ o %icre (e.9: http://localserver:7182/, 7152 @localserver)
Ethernet Address: 2477034c0c34 Z7000@NAE00 HANZA 5
Volume Serial Number: Gec7edds
Local Stop Server Allowed: Ves Sets of modules: | |All available modules = |
- Available commercial modules:
Remote Stop Server Allowed: No T
Flcrnee Reciain Allcmed Rrin Scia Engineer (Students) [ESA.ST.01] -1 /0 157 day(s) to expire of madules
Import set
e of madules
Cenfiguration Remove set
of modules
\/@ Borrow selected modules
Vendor Daemon I e a el
Configuration Clear All
Collapse <<<

Possible questions/problems
->The box where | should see the licenses is empty! How can this be?
Three possible reasons:
1. The server pccannot be reached
2. The porton the server pccannot be reached
3. Adifferent program is already using the port on the server
—>How can | test if this pc can reach the server pc?
Ping to the server pc. More explanation can be found in chapter "How to ping to the server pc" on the next page
—>How can | test if this pc can reach the correct port on the server pc?

Telnet to the server pc. More explanation can be found in chapter "How to use telnet to check the connection to
the port on the server pc" on page 23.

—>How can | change the port number (default =27000) used by the license server?

More explanation can be found in chapter "Change the License Server Manager portin use" on page 24

-21-



Kapitola 5

How to 'ping’ to the server pc

Description
- You want to test if the client pc can get to the server pc.

(If this would not work, it means the connection is not possible due to security measures (like FireWall) or due to the
machines not being connected)

Solution
Ping to the server pc.

Option 1: Ping to the server pc

1. Open 'command' (hit the Windows [Start] button, andtypein cmd  (+ENTER))

' See more results

[ |crr'||:| x | | Shut down | ¥ |

e

2. Typein Ping followedbythe name of the server

BN Administrator: CA\Windows\system32icmd exe SRR X

Microsoft Windows [Uersion 6.1.76811
Copuright (c> 20879 Microzoft Corporation. All rightsz reserved.

C:xlUserssJef >ping H4688-Jef

Pinging M46B0—Jef .scia-online.com [feB8B::283f:f7hd:%ad4d:hib6x11]1 with 22 hytes o
f datac

Reply from felBB::203f:f7hd:%?a4d:hibbx11: time{ims

Reply from fefB::283f:f7hd:%ad4d:-bibbxil: time{lms

Reply from fefB::2803f:f7hd:%ad4d:-blbbxil: time{lms
Reply from fefB::2803f:f7hd:%ad4d:-bibbx1l: time{ims

Ping statistics for feBB::2083f:Ff7hd:%add:bhih6xii:
Packets: Sent = 4. Received = 4, Lost = 8 (Bx
e e P e e e e e S e

Hinimum = Bms,. Maximum = Bmns,. Average = Bms

C:sUserssdef >

3. If'Sent=Received', then this pc can send and receive information with the other pc.

(if it does not work, the connection is blocked or not possible)
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Step 4. Protection Setup

How to use 'telnet’ to check the connection to the port
on the server pc

Description
-> You want to test if the client pc can get to the port on the server pc.

(If this would not work, but 'Ping' works, then the portis blocked by a FireWall)

Solution

' See more results

Use Telnet to the server pc. | = x| (e

1. Open'command' (hit the Windows [Start] button, and type in ﬁ me ‘I M

cmd  (+ENTER))

2. Typein Telnet followed bythe name of the server and the port number

@ Administrator: C:\Windows\system32\cmd.exe E@é}

Microsoft Windows [Uersion 6.1.76811
Copyright {(c)> 2887 Microsoft Corporation. All rights reserved.

IC:\IJseps\Jef)t:elnet H468B-Jef 27860

3. Thereare 3 possible answers:
a. The connection works

If the window becomes black, it means it worked. You are now 'listening' to this port.
@ Telnet MA600-Jcf o o

b. The connection does not work

B Administrator: C\Windows\system32\cmd.exe @E‘&J

Microsoft Windows [Uersion 6.1.76811
Copyright (c)> 2889 Microsoft Corporation. All rights reserved.

C:~UserssJef >telnet M4688-Jef 27080
Connecting To M46@B-Jef...Could not open connection to the host. on port 2706@:

Connect failed

C:\Userssdef >

c. Telnetisnot'activated on your pc'

Activate the Telnet client'first, and then repeat this page. http://www.wikihow.com/Activate-Telnet-in-Windows-7

Remark: A successful Telnet only means that you can connect to the used port, and that there is a
service/program giving information through this port. It does not always mean that this is SCIA.

For example:

Problem: | can telnet to port 27000’ but the SCIA license (in the protection setup) does not work
Answer: Another license server is already using port 27000, so change the port for 'FlexNET license
administrator' (see chapter "Change the License Server Manager portin use" on the next page)
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Kapitola 5

Change the 'License Server Manager port in use

Description

- What if | want to set the 'License server manager port in use' manually?

(for example if there are multiple license servers running on the server)

Solution

1. Openthe FlexNET License administrator (by clicking 2x on it'sicon).
2. Under 'Server Configuration', input your port at 'Use this port'.

3. Save the settings.

T X

Help  SignOut

Dashboard  Administration
e

% Server Configuration
| _stop Server_|

System
Information
Web Server Configuration

g Secure Web Server Configuration
License Server Configuration

Configurati
License Server Manager Port:
,/\ O Use Default Port (27000 — 27009)
. e
4 Use this Port|27001
Alert
Se ol ‘Maximum Number of License Server Manager Processing Threads:
= |10
e
o “Maximum Number of License Server Manager Receive Threads:
Server 5 |
-

Logging

@

Remark: The service 'Imadmin’ must be restarted
(to take the new portinto account.)

1. Run 'Services.msc'
2. Search for 'lmadmin.exe'
3. Restart this service.

' See more results

® | | Shut down ‘Ll

| SEMVICES.MSC L
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