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Configuring/updating a floating license

Configuring/updating a floating license

This guide is composed for server, student or try-out licenses. If you have a student or try-out license, just
\.; follow this side and ignore all mentioning of server and client or USB key. For student or try-out license all
= these steps are done on the same machine (without USB key).

Step 1 (server): Check if SCIA License Server (FlexNET) is installed

On the machine where you want to load in the licenses, make sure SCIA
License Server 2.2.3 (or newer) is installed (under Control Panel-> Programs).
If necessary, download SCIA License Server . ( htt-
p://scia.net/en/support/downloads/setup-flexnet-scia-license-server)

I, SCIAEngineer15.2

.. SciaEngineer153 R

|, SCIA Licence Server RIS
@ Activation manager ;
F.' FlexMET Licence administrator Control Panel

NEmEtSChEk Sl:ia 1}32 GE Solibri Devices and Printers

L. Stardock
.. Starleaf Breeze

-

Mame Publisher Size

¥ scia Engineer 2013

Default Programs

| Startup Help and Support

. Symantec Endpoint Protection
TechSmith

i L. . i |/ TortoiseSYN

If the SCIA License Server is installed, you will have the next shortcuts in the |1/ Totel commander

Tracker Software

start menu (see the image on the right). T

§5)Scia Licence Server  Mernetschek Seia 3T1ME

4 Back

Questions/problems?

—> See the chapter about "Step 1. Installation of SCIA
License Server (FIexNET)" auf Seite 8 - SCIA Engineer
keeps saying 'license server is outdated'

[Isearch programs and files

Step 2 (server): Open the activation manager and activate the license
Open the activation manager on the machine where you want to load in the licenses:
1. Selectthe license (you can add it through 'Read Licence ID' by selecting the .LID file);

2. Clickon'Return License' (if it’s greyed out, then go directly to 'Activate License');
3. Thenhit'Activate Licence' (the circle before the 'Licence ID' number will become green).

Important: 'Activate license' will not work through remote
= s desktop if you have a USB license key! You must be physi-

1. Select your licence

cally behind the machine (for virtual machines, use the con-
sole (mostly vSphere)). (this remark does not apply on
student or try-out licenses)

Questions/problems?

- Goto the chapter about "Step 2. Using the Activation manager" auf Seite 9
- Where can | get thislid file?

- What is ‘updating’ your license?

- What are the license statuses?

- Amessage appears when | click on ‘Activate License’


http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
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Step 3 (server): Open FlexNET License Administrator

Openthe FlexNET License administrator. See step 1 for the shortcut.

1. Goto'Administration’ (the top right button). The default username and password is admin. If the password is changed
(after 15tlogin), then the new password must be used (username remains ‘admin’).

Remember the port and host name!

(In this case: port = 27000, host = M4600-Hamza

Dashb

System Information

s Release Version: 11100

License Server Manager Port in Use: 27000
Display: M4600-HAMZA
Host Name: M4600-HAMZA
Host Domain Name: MA4600-HAMZA.scia-online.com
1Pv4 Address: 192.168.0.212
1PV6 Address: 0:0:0:0:0:0:0:1
Ethernet Address: d067e5463c7a
Ethernet Address: 2477034c0c34
Volume Serial Number: 6ec7edds
Local Stop Server Allowed: Yes
Remote Stop Server Allowed: No
License Reclaim Allowed: No

Folig s a8

2. GotoVendor Daemon Configuration and checkiif the Status ='RUNNING'.

TR X

Help  Sign Out

Dashboard Administration

% Vendor Daemons

Svstaim @

Import License

FLEXnet Publisher Version

Status

RUNNING

Administer Delete

Questions/problems?
- Gotothe chapter about "Step 3. FLEXNET License Administrator" auf Seite 14

- Whatto doif | can't see the FLEXNET page?
- How can | change the port number?
- Whatto do if my status is not'RUNNING'?
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Step 4 (client): The protection setup [ scacngineer1s2

. SciaEngineer15.3
In the next step, we will open the protection setupand find | | scta Engineer16.0

the licenses. B2 Help for SCIA Engineer Default Programs
4 Protection setup.

If you have opened the protection setup, you must =] 5CIA Concrete § Jion 160 Help and Support

. g SCIA Design Forms 16.0 Builder
choose the correct type of license. B

# SCIA Engineer16.0
£ SCIAEQT

£ SCIA ODA16.0

.. BIM tools

Devices and Printers

4 Back

Search programs and files

Try-out/test license
o Setthetype to Try-outand click 'Apply / Refresh'.
« You can check the licenses by clicking 'Expand'.
« Ifthe boxis empty, then set the type to 'Floating' and path ='@Iocalhost'.

Student license

« Setthetype to'Student and click 'Apply/ Refresh'.
« You can checkthe licenses by clicking 'Expand'.
« Ifthe boxis empty, then set the type to 'Floating' and path ='@localhost'.

Official server license

« Setthe type to 'Floating' and fillin the path.
o The pathis composed like this:'port @ server'

« The port number and host name are shown in the 'system information' in step 3.
« The server name can be either the host name, or the IPv4 Address

User Name: admin ’ X

Help  SignOut

rd  Administration
-

: # Protection setup [ESTE ==
B System Information
s
S 5 Li b 129617
Release Version: 11.10.0 wencepumbstt) O
System P
| License Server Manager Port in Use: 27000 .' © Try-out Apply / Refresh
Display: M4600-HAMZA Qabotandolen
: e 1 I
m Hos TR RM ol First standalane, then floating
Host Domain Name: M4600-HAMZA sciajgnline.com (® (it les o e o
— IPv4 Address: 192.168.0.212  student
Confiquration
IPv6 Address: 0:0:0:0:0:0:0:1 Software floating pi
5 Licence server path
" BSCE R R GRIRT ’7 (e.q: http://localserver:7182/, T182@localserver)
Ethernet Address: 2477034c0c34 ZT000EIHE0 HANZA 5
e A
R Volume Serial Number: Gec7edds
Configuration Local Stop Server Allowed: Yes Sets of modules: | |All available modules K|
= Available commercial modules:
Remote Stop Server Allowed: No T
Ticense Rectaii Allowed:1tio Scia Engineer (Students) [ESA.ST.011 -1 /0 157 day(s) to expire of modules
Impart set
Serves of modules
Configuration Remave set
of modules
\/‘@, Borrow selected modules
Vendor Daemon e
Configuration Clear All
Collapse <<<

Click on'Apply/ Refresh' and you should see licenses below.

Questions/problems?
-> Goto the chapter about "Step 4. Protection Setup" auf Seite 20
- If I hit"Apply/refresh’, the box stays empty...
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- How can | see who is using which license?
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Now you’re done!
... Unless something went wrong.

In that case, go to the correct chapter indicated under 'Questions/problems' in the step that went wrong...
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Step 1. Installation of SCIA License Server (FlexNET)

On the machine where you want to load in the licenses, make sure SCIA
License Server 2.2.3 (or newer) is installed (under 'Control Panel '8 = &' Pro-
grams').

If necessary, download SCIA License Server . ( htt-

\J SCIA Engineer15.2

|/ Scia Engineer15.3
ClaeEnainsseli

| SCIA Licence Server

@ Activation manager

F FlexMET Licence administrator

Music

Computer

Control Panel

Devices and Printers

p://scia.net/en/support/downloads/setup-flexnet-scia-license-server) . Solibr
Ji Stardock Default Programs
o n K |. StarLeaf Breeze
Marme Publisher Size |, Startup Help and Support
g 3 & M 5 tec Endpoint Protecti
¥ scia Engineer 2013 Mernetschek Scia T CH | s

|. TortoiseSVYMN

|/ Total Commander
|/ Tracker Software

1 Visual Studio 2013

Nemetschek Scia 3IMB

15/5cia Licence Server
" 4 Back
If the SCIA License Server is installed, you will have the next shortcuts in the N S e e 21

start menu

Possible problem
-> An error message appears during installation
Trythe solution suggested below

->SCIA Engineer keeps saying 'License server manager outdate’

1. Itwillsaythisif the installed SCIA License Server istoo old (older than v.2.2.0)

2. Youmust update the 'SCIA License server' by installing the latest version
a. Checkunder 'Control Panel's—> &' programs' what the version is

b. Ifthe message persists, it will be necessary to stop several services first. For this, use Option 1 in the solution given
below and reinstall the setup.

Solution
Try to stop the thing which is blocking the installation to install/update ALL files

Option 1: Stop 'Imadmin.exe’ and 'scia.exe’ and rerun the installation.

1. Hitthe Windows ‘Start' button and type in  Services.msc :
(+ ENTER) }’/‘ See more results

| services.msc | x | | Shut down | ¥ |

2. If you can find the services 'Imadmin.exe' and/or 'scia.exe', then

stop them both. ) Vindows...| LT Emoprontil]

3. Ifyou cannotfind these services, then go to option 2.

Option 2: Contact SCIA support

—> Send the image of the message

-> Indicate that you contacted the guide “Updating floating license” (and what you tried)

-> Ask for a possible solution

After applying these steps, please proceed with the steps in chapter "Configuring/updating a floa-
ting license" auf Seite 3.


http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
http://scia.net/en/support/downloads/setup-flexnet-scia-license-server
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Step 2. Using the Activation manager

If the SCIA License Server is installed, you will have the SCIA Activation manager shortcut in the start menu (image on the
right). The shortcut also refers to the following path:

C:\Program Files (x86)\Common Files\SCIA\LicenceServer\ActivationUtility\Activationutility.exe

You can load in the license with these steps:

1. Selectthe license (you can add it through 'Read Licence ID' by selecting the .LID file);
2. Clickon'Return License' (if it’s greyed out, then go directly to 'Activate License');

3. Then hit'Activate Licence' (the circle before the Licence ID number will become green).

| 5CIAEngineer15.2

| 5cia Engineer153 i

Computer

\J SCIA Licence Server
@ Activation manager

”' FlexMET Licence administrator O

= Devices and Printers
I Solibri

| Stardock

| StarLeaf Breeze

Default Programs

I Startup Help and Support
| Symantec Endpoint Protection
Scia Activation manager o[ [
R . TechSmith
Sc Adwation sever URL: itp/acthaton sca-onine com80/ || TortoiseSVN
MiceocelD fome of lience  Licence Status FlexNETID | Reaaucencem |, Total Commander
Licer I I Tracker Software

1. Select your licence

| Visual Studio 2013

| Back

| |Search programs and files

Possible questions / problems
->What if my Activation Manager is empty?
Clickon'Read License ID'
Select the LID file (for the image above, it would be “SCIAGxxxxx.lid")
—>Where can | get this LID file?
Itwas sent to you by SCIA. You can probably find it in your mail box (for student/try-out).
This LID file does not need to be updated (never ever).
—>What do | have to do when | have to update my license?
‘Updating’ your license, is no more than clicking on 'Activate License' again.
(Itmight be necessary to return the license first (with the button 'Return License'))
—>What does the little image before License ID mean (usually that little circle)?
Thisindicates the status of the license (see also chapter "License status” Auf der nachsten Seite)
It should become green after clicking on 'Activate License'.
-l click on 'Activate License', but | get an some kind of message...

More explanation can be found in the chapter "Messages when using Activate license" auf Seite 11 below.



Kapitel 3

License status

Blue circle - new license

This means that you just clicked on [Read License ID] and have not activated the license yet.

M ]
# Scia Activation manager Elu_lg

|

|

Scia Activation server URL: http:/factivation.scia-online.com:80/ [ Metwork settings
Licence ID  Mame of licence Licence Status FlexMET ID [ Read Licence ID
21081 Not yet activated FID_SCIA_1722732799129617 Delete Licence ID

Green circle — working perfectly

This means that the license is currently activated on this machine.

Scia Activation server URL: http:/activation.scia-online. com: 80/ [ Network settings

Licence ID Mame of licence Licence Status FlexMET ID l Read Licence ID
121081 Active FID_SCIA_2097534079121081 | i

a * s = Delete Licence ID

Grey circle - license is returned

The license is not on this machine. It has been returned to SCIA.

Scia Activation server URL: http: f{activation.sda-online.com: 80/ l Network settings
Licence ID  Mame of licence Licence Status FlexMET 1D l Read Licence ID ]
* 121081 Returned to Memetschek Sda  FID_SCIA_2057534073121081 Delete Licence ID

Yellow circle - license must be repaired

This means that something went wrong during [Return License]. The license was not completely returned. Select the

license and click on [Repair License] to solve the problem.

)l

i Scia Activation server URL: http: ffactivation. scia-online. com: 80, l Netwaork settings
Licence ID  Mame of licence Licence Status FlexMNET ID l Read Licence ID
123643 Mot active FID_SCIA_1415585151123643 Delete Licance ID

General:

I
|

This occurs when the connection fails during [Return License]. Use a good internet connection use [Repair

License].
Server license:

The [Repair License] button might not be enabled for a server license (number 6xxxx). Contact SCIA Support

and ask them to allow [Repair License] for this license ID.

-10-



Step 2. Using the Activation manager

Red Question mark - license files on machine are damaged

The license on the machine has been damaged. Something has messed with the trusted storage. Usually it is your anti-
virus. Use [Repair License] to solve this problem.

F o
# Scia Activation manager [il_l-s;_hj

Scia Activation server URL: http://activation.scia-online.com:80/ l Metwork settings ]
Licence ID  Mame of licence Licence Status FlexMET ID l Read Licence ID ]
7 123643 Mot in trusted storage FID_SCIA_1415585151123543 P e
Sda Activatie server URL: i htip: f/activation. sda-online. com: 30/ Metwerk instellingen l
[ Licentie ID | Naam van licentie | Licentie Status | FlexhET ID Lees Licentie ID l
630201 Beschadigd FLEXID=9-2457D962 = _ = i
Description:
For some reason, the license has been removed, or altered in the “trusted storage”.
Solution:
1. Add ‘C:\ProgramData\FLEXnet' to the exceptions of your anti-virus to prevent this problem from occurring
over and over again!

2. Hit the [Repair License] button to fix this problem.

Remark:
The [Repair License] button might not be enabled for your license (number 6xxxxx).

Contact SCIA Support, explain the problem (with print-screens) and ask them to allow [Repair License] for your
license key.

Messages when using ‘Activate license'

If you click one [Activate License] in the protection setup, one of the following messages will appear.

Please note ...

v “
SCIA Activation Manager [&J

Please note, that the licence is software based and is bound to various

s J_l identifiers of the licence server. It is highly recommended to return the
licence to SCIA Activation server before any (hardware or software)
changes will be made on the licence server, Otherwise the licence can
be irreversibly damaged or lost, Once the changes of licence server are
finished, the licence can be freely activated again.

You're safe, this is the message that appears when everything is going perfectly.

The information is neverthelessimportant to remember!

-11-
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No internet connection

SCIA Activation Manager @

F

Error occured during licence operation: The request was aborted: The
__l_\ operation has timed out.

This means the activation manager cannot connect to the license database.

Check if the machine is correctly connected to the internet, and if necessary, check the 'network settings'. Check if Internet
Explorer can connect to the internet, because then the activation manager should be able to connect to activation.scia-onli-
ne.comaswell.

No free licenses

SCIA Activation Manager l&'

Error occured during licence operation: Specified user has no valid free
_l_\_ licences

This means the license has already been activated on another machine.

Return the license on the old machine first. Then you can activate the license on this machine.

Student license

You can register for a license again with the same e-mail address
(http://scia.net/en/forms/free-engineering-software-student-license-subscription).
This would make the license available again

-12-



Step 2. Using the Activation manager

Key not found

¥ Scia Activatie ranager

Scia Ackivatie servs

Licentie ID  Mamg
630643 for S

SCIA Activatie rmanager

% Serverwvraagt orm een FLEXID dongle o de geldigheid van de licentie te
' controleren, Het systeern kan de FLEXID dongle niet vinden, Dit gebeurt

wanneer de dongle niet is aangesloten of de Activation Manager draait
interminal session, U moet deze applicatie direct op de server console
draaien en de FLEXID dongle op de USE port hebben aangesloten, &ls u
zeker weet dat u hier aan woldoet dan kan u de FLEXID dongle manager
openen om te testen of de Activation rmanager ww dongle kan lezen,
Wilt u FLEXID ranager direct opstarten?

e [

SCIA Activatie manager

Fout opgetreden tijdens licentie operatie: Please attach correct Flex
l . dongleis) to the USE port,
YWourIDis " but requested is "FLEXID=9-310E53255",

For server licenses, you must be physically behind the machine during activation.

Being connected by remote desktop during activation poses this problem.

For virtual machines, you must go through the console (usually vSphere).

Student license:
You will never encounter this message, since no USB Key is needed for a student license.

Try-out license:

You will never encounter this message, since no USB Key is needed for a try-out license.

FlexNET library error

etk instelingen
s Licentie ID

iider Licentie I0
k licence name
iveer Licentie
tlaad Licentie

F Licentie kerug

areet Licentie

Sluiten

The message says: “Initialization of FlexNet library failed” and “Operation has been completed with one or more errors”.

In this case, go to the list of installed programs, and remove SCIA License Server (FIexNET).

-

Marne
¥ scia Engineer 2013

ﬁ?y’Scia Licence Sepver Mernetschek Scia ITLME 223

Publisher Size Wersion

Mermetschek Zcia 132 GE  13.0.2030

Merme [ 3 J 5 [l 48

Download and installa new setup of SCIA License Server

(http://scia.net/en/support/downloads/setup-flexnet-scia-license-server).

-13-
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Step 3. FLEXNET License Administrator

You log in with the username 'admin’ and the password.

o Thefirsttime you login, the password is'admin’
« After the firstlogin, you can change the password, if it has been changed, then the new password must be used

| SCIA Engineer15.2

. Scia Engineer15.3 o

, SCIA Licence Server Lo

# Activation manager
Control Panel

m FlexMET Licence adrministrator

e _ _ Devices and Printers
. Solibri

. Stardock Default Programs
. StarlLeaf Breeze
J Startup Help and Support

2
A
]
I
. Symantec Endpoint Protection
]
)
)
2
i

m

. TechSmith
. TortoiseSYM

. Total Commander

. Tracker Software
. Misual Studio 2013 -

4 Back

| |Ssﬂr':h programs and files §e) |

If the SCIA License Server is installed, you will have the 'FlexNET License administrator' shortcut in the start menu (image
on the right). The shortcut does no more than opening your browser, and it uses the following address: htt-
p:/llocalhost:8080/

Possible questions/problems
-1 open ‘FlexNET license administrator’, but it says ‘No page found’! What now?

More explanation can be found in chapter "FIexNET License Administrator page is not found!" Auf der gegen-
Uberliegenden Seite

1 lost the password, and now | can’t log in...

Try 'admin’... Otherwise, one solution left: Re-install with the setup indicated in "Step 1. Installation of SCIA
License Server (FlexNET)" auf Seite 8.

—>How can | change the port number (default =27000) used by the license server?
More explanation can be found in chapter "Vendor Daemon is not RUNNING" auf Seite 18
>What if | don’t see 'RUNNING' under the tab ‘Vendor Daemon’?

More explanation can be found in chapter "Vendor Daemon is not RUNNING" auf Seite 18

-14-



Step 3. FLEXNET License Administrator

FlexNET License Administrator page is not found!

Description
-> Ifyou open the FIexNET License administrator, then it opens your brow- Programs (1)
ser for the page for http://localhost:8080/, but this page is not available... |H§ FlexMET Licence administrator
8 http//localhost8080/log X (L -
€ - C' [} localhost:8080/login Ay O & % =

This webpage is not available

Solution
The service 'Imadmin.exe’ must be started (in the Windows services)

Option 1: Start Imadmin.exe’

1. Hitthe Windows ‘Start' buttonandtypein Services.msc (+ENTER)

2. Ifyou canfind the service Imadmin.exe', then right click on it and choose 'Start'.

e
' Seemore results

| SEMVICES.MSC 1 X | | Shut down |T|

~ H Windows ... @ <.Support L..

Option 2: Disable 'Data Execution Prevention'

1. Hitthe Windows [Start] button and open the 'Control Panel'.

2. Thispartdepends on your control panel setting. Follow either step a, or step b:
a. Ifyouhave alot of equally big icons in your control panel, the select 'System'.

b. Ifyour control panelsisin categories, then chose first'System and security' and then 'System'

3. Inthe window that opens, follow the next steps:
a. Openthe'Advance system settings'

b. Gotothetab'Advanced'

¢. Thento'Settings' (under performance)

-15-
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B ™ » Control Pancl b All Control Panel ltems b System ~ [ 2 ||| Search Controt Panet s
Control Panel H ; : . ’ ®
ot Baneli i View basic information about your computer
) Device Manager Windows cdition
) Remote settings Windows 7 Professional
| %! System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
) Advanced system settings Service Pack
Get more features with a new edition of Windows 7
System Properties ==

Computer Name | Hardw:

5
You must be loggd on a5 an Administraigo make most of these changes
Performance
Visual effects, processor scheduing. memery usay vitual memory
GHz
User Profies
Desktop settings related to yourlogon
D
9 Starup and Recovery
System startup, system failre, and debugging information
& Change settings
)
et Envirorment Variables.
Action Center
Windows Update

Performance Information and Loncel, Bl m

4. Inthe window that opens, make sure that the tab 'Data Execution Prevention'is set to:

“Turn on DEP for essential Windows programs and services only”

”

Performance Cptions ﬁ
Visual Effects | Advanced | Data Execution Prevention

Data Execution Prevention (DEP) helps protect
against dam, es and other security
T

(@) Turn on DEP for essential Windows programs and services
only

() Turn on DEP for all programs and services except those I
select:

Remark: After changing settings here, the machine must be restarted.

Using option 2 (Turn on DEP for all...) is possible, but with exceptions for:

- Imadmin.exe (C:\Program Files (x86)\Common Files\SCIA\LicenceServer\FlexnetServer\imadmin.exe)
- scia.exe(C:\Program Files (x86)\Common Files\SCIA\LicenceServer\FlexnetServer\scia\scia.exe)

Checks

Continue with "Step 3 (server): Open FlexNET License Administrator" auf Seite 4.

-16-



Step 3. FLEXNET License Administrator

FlexNET License Administrator port

Description

-> Ifyou open the FIexNET License administrator, then under 'Admi-
nistration’, it shows you the System Information.

: A System Information

Release Version: 11.10.0
System
Programs (1) L —
Display: M4600-HAMZA
Host Name: M4600-HAMZA

Host Domain Name: M4600-HAMZAscia-online.com

|E§ FlexMET Licence administrator

cunﬁlﬁ; - 1Pv4 Address: 192.168.0.212
= 1Pv6 Address: 0:0:0:0:0:0:0:1
. . Yy Ethernet Address: d067e5463c7a
How can you change the port shown here? (in the image it's 27000) A e e
R Volume Serial Number: ec7edds
Configuration Local Stop Server Allowed: Yes
Remote Stop Server Allowed: No
% License Reclaim Allowed: No

Server
Configuration

Solution
The port number must be changed and 'Imadmin.exe’ must be restarted

Step 1: Change the port number in'FlexNET license administrator’

Goto 'Server configuration'

Click on the line 'License Server Configuration’
Set the port number you wantto use

Save the settings

el

User Name: admin 3 X

Help  Sign Out

d  Administration
e

Server Configuration

Secure Web Server Configuration
7 License Server Configuration

License Server Manager Port:
) Use Defauiep 27009)

[0 |

“Maximum Number of License Server Manager Receive Threads:

|5

VedorDoemen + I
Step 2:Restart FlexNET license administrator’ »
J See more results
1. Hitthe Windows [Start] button and type in  Services.msc | [ervicesmsc x| [ shutdown [ » |
(+ENTER) — -
2. Find the service 'Imadmin.exe', then right click on it and choose @ B vincous..| [P CSumportid
'Restart'.

-17 -



Kapitel 4

Vendor Daemon is not 'RUNNING’

Description
> You have opened the FlexNET License administrator, and you are Programs (1)
checking the tab 'Vendor Daemon Configuration', butit'snot'RUNNING'! IE ElNEL icencs adainistator

('Running_pending'is also not equal to'RUNNING', so that status is also not
good)

User Name: admin 6 X

Help Sign Out

Dashboard Administration
e

% Vendor Daemons

=

Import License

Name Status FLEXnet Publisher Version Port

Configuration SCIA STOPPED 1110

Administer Delete

Vendor Daesmon
Configuration

Solution

The reason it cannot start must be removed!

Option 1: Check your security software
Sometimes the security software (e.g. Anti-virus) blocks the vendor daemon.

1. Deactivate the security software and checkif the vendor daemon works.
a. Ifyes: You can turn the security software on, but you must add exceptions to the security software so that it allows the

Vendor Daemon to run.
b. Ifno: Then something else is blocking the Vendor Daemon.

Option 2: Disable 'Data Execution Prevention'
The vendor daemon is run by the executable scia.exe. This can also be blocked by Windows.

We refer to chapter "FIexNET License Administrator page is not found!" auf Seite 15, on p."FIexNET License Administrator
page is not found!" auf Seite 15, which shows how to check and modify this setting.
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Step 3. FLEXNET License Administrator

Option 3: Check 'LMtools' (if it exists on the machine)
LMToolsis the predecessor of LMAdmin.

. Findand open'LMTOOLS'.

. Under the tab 'Config Services', select the service which runs for SCIA Engi-
neer.

LMTOOLS

. Uncheck Start'Server at Power Up'and uncheck 'Use Services'.

. Save your settings.

LMTOOLS by Acresso Software Inc.
Fle Edit Mode Help

Conligure Service

Senace Name [5[,1% ﬂ

Paihtothe Ingrdess e |C\Piogram Fles\SCLANFleslE Tumgrd exe _ Biowse_|

Palhto the bosrse fle | C:"Fiogram Files\SCLANFle<HE T\E30505 DAT Biowse

Path 1o the debug log fle |D\ng-anﬁe—s'n5m‘.Fle1dlETkstiﬂﬂ1D.lng Erowse | View Log. I 1| I

Y T
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Kapitel 5

Step 4. Protection Setup

In the next step, we will open the protection setup and find the licen- | ;: scia engineer1s.2
ses .. Scia Engineer 15.3 D d Print
. | sCiA Engmeer 160 EVICES an rinters
If you have opened the protection setup, you must choose the correct %’ Help for SCIA Engineer Default Programs
. Protection setup
type of license. =1 SCIA Concrete S fion 160 ik st Supor
; B3 SCIA Design Forms 16.0 Builder

If you choose 'type =floating', then you can g SCIA Design Forms 16.0 User

make both the student, try-out and server e ek

license work. As long as you input the correct # SCIA ODA160

path_ . BIM tools

4  Back
Search programs and files

User Name: admin ’ i

Help  SignOut

Dashboard  Administration

——
. Protection setu|
System Information ¢ E
Li b 129617
Release Version: 11.10.0 wencepumbstt) O
Ve
License Server Manager Port in Use: 27000  Ty-out Apply / Refresh
= Qolectandalon —_——
Display: M4600-HAMZA
£ L L @ |
Host Name: M4600 HAMZA First standalone, then floating
Host Domain Name: M4600-HAMZA sciajgnline.com " First floating, then standalane
IPv4 Address: 192.168.0.212 € student
IPv6 Address: 0:0:0:0:0:0:0:1 Software floating p
x Licence server path
Eihemet Aldvess: doo/e3 401/ (e.9: hitp://localserver7182/, T182@localserver)
Ethernet Address: 2477034c0c34 Z7000EIHE00 HAMZA 5
Volume Serial Number: 6ec7eddg
Configuration Local Stop Server Allowed: Yes Sets of modules: | |All available modules K|
= Available commercial modules:
Remote Stop Server Allowed: No T
Micense Rechim Allowed= Mo Stia Engineer (Students) [ESA,ST.011 -1,/0 157 day(s) to expire of modules
Impart set
Seiver of modules
Configuration Remove set
of modules
\/@ Borrow selected modules
Vendor Dasmon I el
Configuration Clear All
Collapse < <<

Possible questions/problems
->The box where | should see the licenses is empty! How can this be?
Three possible reasons:
1. The server pccannot be reached
2. The porton the server pccannot be reached
3. Adifferent programis already using the port on the server
—>How can | test if this pc can reach the server pc?

Ping to the server pc. More explanation can be found in chapter "How to ping to the server pc" Auf der gegen-
Uberliegenden Seite

—>How can | test if this pc can reach the correct port on the server pc?

Telnet to the server pc. More explanation can be found in chapter "How to use telnet to check the connection to
the port on the server pc" auf Seite 22.

—>How can | change the port number (default =27000) used by the license server?

More explanation can be found in chapter "Change the License Server Manager port in use" auf Seite 23
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Step 4. Protection Setup

How to 'ping'’ to the server pc

Description

- You want to test if the client pc can get to the server pc.

(If this would not work, it means the connection is not possible due to security measures (like FireWall) or due to the machi-

nes not being connected)

Solution
Ping to the server pc.

Option 1: Ping to the server pc

1. Open'command' (hit the Windows [Start] button, and typein cmd  (+ENTER))

' See more results

| |cr'r1|:| x | | Shut down | » |

e

2. Typein Ping followed bythe name of the server

BN Administrator C\Windows\system32\emd.exe

Microsoft Uindows [Version 6.1.76811]
Copuright (c> 2002 Microsoft Copporation. All pights reserved.

CosUzepssJdef >ping M4680-Jef

fe88 B3f :f7hd:=%ad4d:=blb6x1l: time{ims
f7h a

4d:hibbx11: time{lms
feB@::203f : f7hd:%add:hibbzll: time{lms
Reply from feBB::203f :f7bd:%add:-bibbx1l: time{lims

Ping statistics for feB@::203f:f7hd:%a4d:hibbxii:
Packets: Sent = 4. Received = 4, Lost = 8 (Bx

Ly L e o T L P e L e e e e e e e e e

Hinimum = Bms,. Maximum = Bms. Average = Bms

IC:sUserssdef >

3. If'Sent=Received', then this pc can send and receive information with the other pc.

(ifit does not work, the connection is blocked or not possible)
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Kapitel 5

How to use 'telnet’ to check the connection to the port
on the server pc

Description
-> You want to test if the client pc can get to the port on the server pc.

(If this would not work, but 'Ping' works, then the port s blocked by a FireWall)

Solution

- Seemore results

Use Telnet to the server pc. | B x| [y

1. Open‘command' (hit the Windows [Start] button, and type in ﬁ._—.mw ‘n M

cmd  (+ENTER))

2. Typein Telnet followed bythe name of the server and the port number

B Administrator: C:A\Windows\system32\cmd.exe E@i_h]

Microsoft Windows [Uersion 6.1.76811
[Copyright {(c> 2889 Microsoft Corporation. A1l rights reserved.

IC:\lIsers\Jef)telnet H4686-Jef 27800

3. Thereare 3 possible answers:
a. The connection works

Ifthe window becomes black, it meansit worked. You are now 'listening' to this port.
& Telnet M4600-Jef E=Hlal N

b. The connection does not work

B8 Administrator: C\Windows\system32\cmd.exe @E‘&J

Microsoft Windows [Version 6.1.76811
Copyright {c> 2089 Microsoft Corporation. All rights reserved.

C:\UserssJef >telnet M4688-Jef 27000
Connecting To H46@B-Jef...Could not open connection to the host, on port 27668:
[Connect failed

C:\Userssdef >

c. Telnetisnot'activated on your pc'

Activate the 'Telnet client'first, and then repeat this page. http://www.wikihow.com/Activate-Telnet-in-Windows-7

Remark: A successful Telnet only means that you can connect to the used port, and that there is a ser-
vice/program giving information through this port. It does not always mean that thisis SCIA.

For example:

Problem: | can telnet to port 27000’, but the SCIA license (in the protection setup) does not work

Answer: Another license server is already using port 27000, so change the port for 'FlexNET license admi-
nistrator' (see chapter "Change the License Server Manager port in use" Auf der gegeniiberliegenden Seite)
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Step 4. Protection Setup

Change the 'License Server Manager port in use'

Description
- What if | want to set the 'License server manager port in use' manually?

(for example if there are multiple license servers running on the server)

Solution

1. Openthe FlexNET License administrator (by clicking 2xon it'sicon).
2. Under 'Server Configuration', input your port at 'Use this port'.

3. Save the settings.

Help  Sign Out

Dashboard Administration
e

% Server Configuration
| Stop Server_|

Information
Web Server Configuration
ﬁ Secure Web, Server Configuration
License Server Configuration
User
Configuration
License Server Manager Port:
O Use Default Port (27000 — 27009)
.A ® Use this Port 27001
Alert
Configuration “Maximum Number of License Server Manager Processing Threads:
|10
Ly
S “Maximum Number of License Server Manager Receive Threads:

¢

Remark: The service 'Imadmin’ must be restarted
(to take the new portinto account.)

1. Run 'Services.msc'
2. Search for 'lmadmin.exe’
3. Restart this service.

- See more results

|_ services.msc . e | | Shut down |L|
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