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1. Introduction

1. Introduction

1.1 Welcome

Thismanual explains step by step how to install SCIA Engineer and how to activate an “individual license” (with a USB key).
This individual licensewill be referred to as “standalone” license”.

SCIA Engineer is a calculation program which is designed for Windows operating systems. It has a large range of applic-
ations: from the checkof simple frames to the advanced design of complexprojects in steel, concrete, wood, etc.

The program handles the calculation of 2D/3D frames, including the profile check and the connection check for steel
constructions. Apart from frames, it is also possible tomodel and analyze plate structures, including advanced concrete cal-
culations.

Thismanual describes the procedures for a correct installation of the applicationwith a standalone protection

The final two chapters include the procedure for uninstalling the software (Chapter 3) and a guide for troubleshooting com-
mon issues. (Chapter 4).

1.2 System Requirements
To install SCIAEngineer it is recommended that your systemqualifies the following requirements:

Hardware

Processor
Minimum: Intel Core i5 or AMD equivalent
Advised: Intel Core i7 or AMD equivalent

RAM Minimum: 8 GB (Advised: 32 GB)

Graphics Controller 256 MB, supporting OpenGL

Free disk space 5GB

Resolution 1280 x 800 (4K Not supported)
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Chapter 1

Software

Supported Windows
OS

Windows 2008 server 64 bit
Windows 2012 server 64 bit

Windows 7 32/64 bit
Windows 8.1 32/64 bit
Windows 10 32/64 bit

API link with Revit
(http://www.s-
cia.net/revit)

SCIA Engineer 18 is compatible with:
Revit 2017, Revit 2018

API link with Tekla

SCIA Engineer 18 is compatible with:
Tekla Structures 2017

Etabs
SCIA Engineer 18 is compatible with:

Etabs 9.2

IFC
SCIA Engineer 18 is compatible with:

IFC version 2x3

SDNF

SCIA Engineer 18 is compatible with:
SDNF version 2.0
SDNF version 3.0
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2. Standalone installation

2. Standalone installation

2.1 Installation of SCIA Engineer
1. You can start the installation using theweb setup fromour site:

Go to our download page:

https://www.scia.net/en/support/downloads/

And run theweb setup.

2. In the dialog boxwhich appears, select the language for installation:

The language chosen for installation is also the default language that will be used for the help files of SCIAEngin-
eer.

3. TheWelcome screen for installation appears. Press [Next] to continue.
4. In the dialog product improvement program the customer can choose if hewants to share anonymous runtime usage

data. No personal data is collected. You can findmore info on https://www.scia.net/en/support/faq/installation/scia-engin-
eer-product-improvement-programm

5. In the dialogChooseDestination Location, the folder where the fileswill be installed can be specified. Bydefault the des-
tination folder is created in ProgramFiles. It isadvised to use thisdefault location.

Press [Next] to continue.
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Chapter 2

6. In the dialog Setup Type the preferred setup can be chosen. Press [Next] continue.We advise to chooseCustom so that
you can check the add-ons that will or won’t be installed bydefault. Make sure that ALL required add-onsare selected to
be installed. If you are not sure about a certain component, it is better to install it anyway.

If youwant to install one of the SCIAEngineer Plug-ins, then you need to select the plug-in
in theCustom installation.

7. Select the application languages that should be installed (additional languagescan onlybe used if you have the language
module for it in your licence)
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2. Standalone installation

8. In the dialog ProtectionDefaults the default values for the protection settingscan be set.

l Select Onlystandalone.
l Activate the option activate licensewhen setup is finished.With thisoption the license file will be updated auto-

matically if the dongle isattached to the computer.
l If you don’t have your dongle attached to the computer, just install the programand deactivate the option activate

licensewhen setup is finished.

Press [Next] to continue.

When using a dongle and a FlexNET network license, the options “First standalone, then
floating”, or “First floating, then standalone” can be chosen.

9. The next window, allows the user to select the required desktop icons.

10. The last window showsan overview of the selected settings. Press [Install] to start the installation process.

11. After installation, the message appears that SCIA Engineer has been installed successfully. Press [Finish] to
end the installation procedure.

2.2 Starting SCIA Engineer
Double clickon theSCIAEngineer 18 symbol to start the program.
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2.2.1 SCIA Engineer will start
When the protection hasbeen updated successfully, SCIAEngineer will start up and the installation is finished.

2.2.2 SCIA Engineer will not start immediately
If protection is not properly configured, the following screen will appear and the steps below have to be followed
to update the protection:

1. SCIAEngineer cannot start without proper protection. Press [Setup] to run the protection setup and update the
protection.

2. TheProtection setupwill be displayed

Activate the optionOnlystandalone and clickon Import license file.

The license file will be downloaded automatically from the SCIA Protection server and the following message will
appear:

Press [OK] again to close thismessage (if another message appears, then check chapter "4.2 Import license file
isnot possible" on page 15 for more information).
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2. Standalone installation

3. Once the license file hasbeen successfully imported, the user can see the list of his commercialmodules in the
“Expand” mode of the Protection setup.

4. Press [OK] again to close theProtection setup.
5. NormallySCIAEngineer will start up automatically. If the programdoesnot start, double clickon theSCIAEngin-

eer symbol to start the program.

6. When the protection update has finishedSCIAEngineer will start up and the installation is finished.

2.2.3 Update
When an update isavailable, youwill see a notification at the bottom right corner of SCIAEngineer itself:

When you clickonNew version available you can choose “Install update” and the updateswill be installed automatically.

In SCIAEngineer it isalso possible to check if an update isavailable, usingHelp ->Check for update in SCIAEngineer.

It is also possible to disable thisoption in the registryon the client’s computer bynavigating to:

HKEY_CURRENT_USER\Software\SCIA\Esa\xx.x\Admin\Settings\EnableUpdateMenu

and setting the value here to: 0

2.3 Upgrade of dongle
An update of the standalone protectionmeans the replacement of the license file. Thisupdate isnecessary if:

a. a new version/patch of SCIAEngineer will be installed
b. the number of licenses for individualmoduleshaschanged
c. newmoduleshave been purchased

To update the license file:

1. Open the protection setup (inWindowsat “Start >All programs>SCIAEngineer 18 >Protection setup”)
2. Click [Import license file] in the Protection setup dialogue.
3. The followingmessagewill appear after successful update of License file.
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2.4 Using more than one dongle on a computer
It is possible to use as many dongles as can be attached to the computer together. The LockID number of all attached
donglesare displayed in the protection setup dialogue:

The list of available commercialmoduleswill display the sumofmodules from the LIC files related to all attached dongles. Fin-
ally the sumofmodules from the LIC files related to all attached donglescan be used in SCIAEngineer.

[Import license file] can be done with multiple attached dongles. It is possible to usemultiple
dongles with different time limitations. In the case that a certain commercial module is in
available in multiple license files, then the one with longest time limitation is taken into
account.
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3. Uninstalling SCIAEngineer

3. Uninstalling SCIA Engineer

3.1 Uninstalling with Add/Remove Programs in Win-
dows
SCIAEngineer can be uninstalled like anyother windowsbased software application:

1. Go to Add or RemovePrograms throughStart >Settings>ControlPanel>Add or RemovePrograms.
2. A list with installed software applicationswill appear. Select SCIAEngineer and press [Change/Remove]
3. In the dialog box that appearschoose the optionRemove

4. Press [Next] to start the uninstall procedure.

After completing the uninstallation, some settings remain in the Registry of windows. These traces can be
deletedmanually. Deleting these entriescan be necessarywhen problemsoccur with a new installation.

1. Open theRun dialog box throughStart >Run
2. Type regedit and press [OK]

Take note, for this step it is required to haveAdministrator rights!

3. TheRegistryEditor appears.
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4. Go to the following key’sand delete themusing theDelete button.

HKEY_CURRENT_USER\Software\SCIA\ESA\*

HKEY_LOCAL_MACHINE\Software\SCIA\ESA\*

Where * represents the version number.

5. Close theRegistryEditor through File >Exit

After completing the uninstallation, some folders remain on your hard diskand can be deletedmanually:

32 bits computer: C:\ProgramFiles\SCIA\ Engineer**

64 bits computer: C:\ProgramFiles (x86)\SCIA\Engineer**

Also the following folders remain on your hard diskand can be deleted:

Windows 7/8/10: C:\Users\#User#\Esa**

C:\Users\#User#\Documents\Esa**

Where ** represents the version number

These folders can be deleted usingWindowsExplorer. Please note that the first folder can
contain projects so the user must be absolutely sure if he/she wishes to delete these
folders.

3.2 Uninstalling without Add/Remove Programs
Sometimes SCIA Engineer cannot be uninstalled using the “Add/Remove programs” feature of Windows. Sometimes an
error message presents itself or SCIAEngineer isnot added to Add/RemovePrograms. In this case, it is not possible to unin-
stall the software.

Thisproblem can occur with anyWindowsbased program.

To easilyuninstall Scia Engineer, use the following procedure:

Go to Start >Run and in the dialog that appears, type the following command:

msiexec /x {A39DB31A-4752-4611-A2F9-299324BED8EF}

Thiswill execute the sameproceduresasuninstalling throughAdd/RemovePrograms.
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4. Troubleshooting

4. Troubleshooting

Acomplete list of Frequent AskedQuestionscan be found on our website: http://scia.net/en/support/faq

4.1 Language module not found
When starting upSCIAEngineer the followingmessage appears:

If thismessage appears, it means that SCIAEngineer doesnot find the correct language to start.

To use a certain language, you need themodule for this language and the languagemust be installed.  It is possible that you
have chosen a different language during your installation then the language of your modules.

You can install an extra language in the setup for “Programs and Features” in Windows. Select the SCIA Engineer version
from the list and choose for “Change”.With thisoption you can change the installation of the programand select an extra lan-
guagewhichwill be installed.

4.2 Import license file is not possible
With the option “Important license file” the Protection setup will search for your file on the internet via TCP port 80 and copy
this into a folder on the computer.

Automatic import of the LIC file from the SCIAprotection server is possible when the dongle is attached to the computer and
when internet connection isavailable.

Importing the LIC file can be done only if the user haswriting rightson the installation folder for the license file.

It is possible to change the path to the folder where the license file will be imported by right-mouse button clicking on the
header of Protection setup dialogue:

Choose here for [Advanced settings...]
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Chapter 4

And here the path to the folder containing the license file can be adapted.

When using an edition and dynamicpacket of SCIAEngineer youwill find next to the SCIAxx.lic-file also a SCIAxx.e2c-file. In
this case you have tomake sure that both filesare stored in the same folder when importing the license file.

With the option “Import license file”, the Protection Setup will make a copy of your license file and copy it into the folder
described above. Bydefault this folder is: C:\ProgramData\SCIA\Engineer\License\

If the protection setup gives an error message when clicking on “Import license file”, you can copy the license file into this
folder manually. After clicking on “Apply/Refresh” the licenseswill be found and you canworkwith SCIAEngineer 18.

If you don’t have your latest license file, you can send usan email on support@scia.net to ask for your license filesandwewill
send the files to you.

4.3 User Access Control
If UAC (User AccessControl) isenabled the followingmessagewill appear at the end of the installation:

Choose “Install thisdriver software anyway” to end the installation.
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4. Troubleshooting

For using SCIAEngineer, standard user rightssuffice. Here, noAdministrator rightsare
needed. However, the user must have read/write permission for the user folder of SCIA
Engineer:Windows7/8/10: C:\USERS\#USER#\ESA**      Where ** represents the version
number and #USER# represents the user login name.
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